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Manpower Employment Outlook Survey Reveals a Rise in U.S. Employers' Confidence
June 11, 2013

MILWAUKEE, June 11, 2013 /PRNewswire/ -- U.S. employers report a boost in confidence as the percent of employers planning to add staff, 22%,

reaches a four-year high, according to the latest Manpower Employment Qutlook Survey released today by ManpowerGroup. According to the
seasonally adjusted survey results, the Net Employment Outlook for Quarter 3 2013 is +12%, up from +11% during Quarter 2 2013 and the same
period last year.

(Logo: http://photos.prnewswire.com/prnh/20120607/AQ20399LO0G0O-c)
U.S. Manpower Employment Qutlook Survey Results

Net Employment Outlook

Quarter Increase Staff Levels | Decrease Staff Levels | Maintain Staff Levels | Don't Know | (deseasonalized)
Q32013

(current) 22% 6% 70% 2% 12%

Q22013

(previous quarter) | 18% 5% 73% 4% 11%

Q32012

(one year ago) 21% 6% 71% 2% 11%

As a supplement to the Quarter 3 2013 survey results, an infographic is available for download at http://press.manpower.com/. "Where the Jobs Are"
offers a snapshot of data and trends from the survey, including key state and metro area-specific Outlooks along with an industry forecast.

This quarter's research reports:

e Employers Increasing Staff Levels: According to seasonally adjusted data, the overall percentage of anticipated hiring
increases is at 22 percent for Quarter 3 2013. This is the highest percentage of employers projecting an increase in hiring
since before 2009.

e Strength in Industry Sectors: Employers in two industry sectors convey notable national growth for Quarter 3 2013.

o Construction employers anticipate a moderate increase in hiring in Quarter 3 2013, with the Net Employment
Outlook rising 8 percentage points compared with Q2 2013. The Construction industry sector last surpassed the
current Outlook of +18% in Quarter 3 2007.

o Employers in the Leisure & Hospitality industry sector also indicate a moderate increase in hiring in Quarter 3 2013
with an Outlook increase of 6 percentage points. The Leisure & Hospitality industry sector's Outlook for Quarter 3
2012 is 30%. This rivals the previous strongest Outlook in the Leisure & Hospitality industry sector, which was last
seen one year ago.

e Continued Growth in All States and Metro Areas: For the second consecutive quarter, employers in all 50 states, Puerto
Rico and the District of Columbia report positive hiring plans, with the strongest Outlook, 23%, from North Dakota.
Employers in all Metropolitan Statistical Areas (MSAs) also report positive hiring plans, with the strongest Outlook in Des
Moines, lowa, reaching +26%.

"Continued uncertainty plays a critical role in hiring decisions, and employers are forced to function in a fast-moving business environment where local
and global events impact employment strategies more than ever before," said Jonas Prising, ManpowerGroup President. "These new market
conditions require employers to think differently about workforce models and the talent they need for business success. Many economic indicators
pointed toward measured optimism during the first half of the year, and our third quarter data show a rise in hiring intentions that demonstrates
improved demand for products and services."

Of the more than 18,000 employers surveyed, 22 percent anticipate an increase in staff levels in their Quarter 3 2013 hiring plans, while 6 percent
expect a decrease in payrolls, resulting in a Net Employment Outlook of +16%. When seasonally adjusted, the Net Employment Outlook becomes
+12%. Seventy percent of employers expect no change in their hiring plans. The final 2 percent of employers are undecided about their hiring
intentions.

"The slow and steady improvements we've seen quarter over quarter have formed a launch pad for continued progress," said Prising. "Positive hiring


http://press.manpower.com/
http://photos.prnewswire.com/prnh/20120607/AQ20399LOGO-c
http://press.manpower.com/

intentions are critical for economic growth, but having the right talent available to fill open positions is the other side of the coin. Without a qualified pool
of candidates ready for employment, economic growth may be hampered as businesses aren't able to meet increased demand due to unfilled
positions. Through increased collaboration between educators, government and the private sector, we can shrink the talent mismatch and build upon
our current momentum.”

Hiring Outlooks for Industry Sectors and Regions

For Quarter 3 2013, employers have a positive Outlook in all 13 industry sectors included in the survey: Leisure & Hospitality (+30%), Wholesale &
Retail Trade (+20%), Mining (+18%), Construction (+18%), Professional & Business Services (+18%), Transportation & Ultilities (+17%), Financial
Activities (+15%), Nondurable Goods Manufacturing (+14%), Durable Goods Manufacturing (+13%), Information (+12%), Other Services (+10%),
Government (+9%) and Education & Health Services (+6%). When the industry sector data is compared quarter-over-quarter, employers in the
Construction, Wholesale & Retail Trade and Leisure & Hospitality sectors anticipate a moderate hiring increase, while employers in the Mining,
Transportation & Ultilities, Financial Activities and Government sectors look for the hiring pace to slightly increase. Staff levels are expected to remain
relatively stable among employers in six industry sectors: Durable Goods Manufacturing, Nondurable Goods Manufacturing, Information, Professional
& Business Services, Education & Health Services and Other Services.

A positive Net Employment Outlook is reported in all four U.S. regions. Quarter-over-quarter, plans to add employees are slightly stronger among
employers in the West, and remain essentially the same among employers in the Northeast, Midwest and South. Compared to one year ago at this
time, employers in the West project a slight increase in hiring for Quarter 3 2013, and employers in the Northeast, Midwest and South expect a
relatively stable hiring environment.

The next Manpower Employment Outlook Survey will be released on September 10, 2013, to report hiring expectations for the fourth quarter of 2013.
To receive e-mail notification when the survey is available each quarter, visit http://press.manpower.com/signup.

*The Net Employment Outlook is derived by taking the percentage of employers anticipating an increase in hiring activity and subtracting from this
the percentage of employers expecting a decrease in hiring activity.

About the Survey

ManpowerGroup's quarterly Manpower Employment Outlook Survey measures employers' intentions to increase or decrease the number of
employees in their workforce during the next quarter. It is the only forward-looking survey of its kind, unparalleled in size, scope, longevity and area of
focus.

The Manpower Employment Outlook Survey is conducted using a validated methodology in accordance with the highest standards in market
research. In the U.S., the survey is conducted by an independent, third-party research firm and includes a select sample of more than 18,000 U.S.
employers. This sample represents the top 100 Metropolitan Statistical Areas based on business establishment count and all 50 states, the District of
Columbia and Puerto Rico. The mix of industries within the survey follows the North American Industry Classification System (NAICS) Supersectors
and is structured to be representative of the U.S. economy. With this number of interviews, the overall U.S. survey carries a margin of error of
+/-0.61%, with a 90% confidence index.

The complete results from the U.S. national Manpower Employment Outlook Survey are available for download at press.manpower.com, where you
will also find the survey results for the 100 MSAs, 50 states, D.C. and Puerto Rico.

About ManpowerGroup —United States

ManpowerGroup " (NYSE: MAN) is an innovative workforce solutions company specializing in temporary and permanent recruitment, career
management, outsourcing and HR consulting. Founded in 1948, Milwaukee-based ManpowerGroup is a $22 billion company with offices in more than
80 countries and territories around the world. Each day, ManpowerGroup connects more than 630,000 people to meaningful work through its
relationships with 400,000 clients worldwide. In the United States, ManpowerGroup operates more than 500 offices through its family of companies,

including Manpower®| Experis ™ ManpowerGroup ™ Solutions and Right Management®. To learn more, visit www.manpowergroup.us and
Rress.manpower.com.
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